
Frequently Asked Questions

1.  What makes Talentheads different from a traditional recruitment agency?
We don’t just fill roles - we embed our team into your business as an in-house talent partner aligned to
your brand, culture and long-term growth.

For Businesses (Clients)

2. What are your service packages and how do they work?
We offer a variety of packages (Lite, Pro, Executive, Pipeline, Business, Boost) depending on your size,
number of roles, hiring urgency and strategic needs.

3. Do you charge placement fees?
No — our model is based on an embedded partnership, not inflated placement fees typical of many
agencies.

4. Which roles and levels do you cover?
From apprentices and graduates up to senior leadership and board appointments, across multiple
sectors including manufacturing/engineering, hospitality/leisure and retail, Professional Services,
Tech/SaSS, and charities.

5. How quickly can you support our hiring needs?
That depends on your package and role complexity; we work proactively and strategically to reduce
time-to-hire and build talent pipelines.

6. Will the candidates we hire through you belong to us?
Yes - the talent we attract becomes part of your business, aligned to your culture and values. Any
talent pools or materials created will also belong to you.

7. What if you don't fill the role/s? 
We never don't fill the role/s or provide excellent candidates. We provide up to date activity while
working on your positions so you can see the overall activity, how we can ensure a successful outcome
together, and during the process we build a fantastic talent map for future reference.

8. Can you help beyond recruitment?
Yes - our services include talent strategy, learning & development, employer branding and workforce
planning.

9. Is your service suitable for SMEs?
Absolutely. We specialise in embedding into growing businesses to support scalable hiring and long-
term team development.

10. What happens if we have a sudden volume hiring need?
We can scale up via our Business or Boost programmes to support high-volume or project-based
recruitment.

11.  How do we get started?
Reach out via our contact form or email hello@talentheads.co.uk to book a discovery call and identify
your hiring needs, culture, brand and strategy.
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1.  How do I apply for a role through Talentheads?
Visit our Careers page to view live vacancies and apply directly.

For Candidates

2. Will you charge me a fee for applying or being placed?
No - candidates never pay. We partner with employers to find the right fit for both sides.

3. What types of roles are you recruiting for?
We cover a wide range of positions, from entry level to senior leadership, across multiple sectors and
regions.

4. What is your candidate process?
We manage attraction, screening, interviews and offers under the client’s brand - ensuring a
professional and transparent experience.

5. Will I be working for Talentheads or the client company?
Once placed, you’ll work directly for the hiring company - we act as the embedded talent partner.

6. How will you keep me informed during the process?
We believe in open communication and keep candidates updated at every stage.

7. Can you help with career progression and development?
Yes. Through our broader talent services we support professional growth, learning and retention.

8. What if I don’t see a role I like right now?
You can register your interest and join our talent community for future opportunities that match your
skills and values.

9. What should I know about your culture and values?
We’re people-first, values-led and focus on long-term alignment rather than short-term placements.
 Our values: Bravely Disruptive, Community Driven, Legacy Builders

10. How do I contact you if I have a question about a role or process?
You can email hello@talentheads.co.uk or call 0191 300 8688.
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General Questions

2.  How do you measure success for your clients and candidates?
We focus on metrics such as time-to-hire, cost-per-hire, retention, culture fit and long-term team
performance.

3. What if a hire doesn’t work out?
While we strive to get it right the first time, we offer ongoing support and long-term strategies to
strengthen retention and pipeline planning.

4. Do you offer part-time or flexible hiring support?
Yes - our packages are flexible and can be tailored to your needs, number of roles, and support days.

5. What about confidentiality if we are hiring at senior/board level?
We provide discreet, targeted executive search under our Executive package.

1.  Where are you based and which regions/countries do you serve?
We’re proudly based in the North East (Morpeth) but work with clients and candidates across the UK -
and internationally.
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